FAQ — Whistleblowing Management Policy

1. Who may submit a report?
Any person, whether internal or external, may submit a report.

2. Which situations and persons may be reported?

A report may concern any unlawful conduct or irregularity; breach of regulations; action likely to
cause financial or reputational damage to the company; breach of the Code of Ethics; breach of the
Anti-Corruption Policy; breach of the 231 Model; or breach of company procedures and provisions.
The persons who may be the subject of a report include all employees, including managers,
whether employed on a permanent basis or otherwise, collaborators, members of the Control
Bodies and Boards of Directors, and third parties who may cause damage or prejudice to the
company’s activities.

3. Is it mandatory to identify oneself in order to submit a report?

No. Although anonymous reports are accepted by ADR, Whistleblowers are encouraged to submit
identified reports, in order to facilitate the speed and effectiveness of the investigations (for
example, during the verification phase it may be possible to interact with the Reporter in order to
obtain further information). The protection of the Whistleblower is always guaranteed, both in
terms of safeguarding the confidentiality of their identity and protecting them from any retaliation
or discrimination (see also FAQs no. 5 and no. 6).

4. What information must a report contain?

To enable the effective conduct of fact-finding activities, the Whistleblower must report what they
know in good faith, providing all information available to them, such as, by way of example, a
description of the facts being reported, including the known circumstances (manner, time and
place); identifying details of the Reported Person or Persons, insofar as known; an indication of any
other persons who may provide information on the facts being reported; an indication of, or—if
available—the provision of any documents supporting the report; as well as, naturally, the
identifying details of the Whistleblower (e.g. personal details and contact information), where
anonymity has not been chosen.

5. What confidentiality safeguards are provided for the Reporter and the Reported Person?

The ADR Group guarantees the confidentiality of the Reporter’s identity, regardless of the
communication channel chosen for submitting the report, from the moment the report is received,
without prejudice to compliance with applicable legal provisions.

In particular, for reports submitted through the IT platform, the confidentiality of the Reporter’s
identity is ensured by a technical function that anonymises the Whistleblower’'s name



(where, of course, the Reporter has chosen to provide their personal details) and by a no-log policy
that does not allow any information, whether direct or indirect, on the connection methods to be
detected in any way (for example, server, IP address, MAC address), even where the connection is
made through a PC connected to a company network. All persons within the ADR Group who
receive a Report and/or are otherwise informed of it in any capacity are required to ensure
confidentiality regarding the existence and content of the Report, as well as the identity of the
Reporters and Reported Persons. Any communication concerning the existence and content of the
Report, as well as the identity of the Whistleblowers and Reported Persons, must strictly follow the
“need to know” principle.

6. Are safeguards provided to protect the Reporter from retaliation or discrimination?

ADR guarantees, in accordance with the law, the protection of anyone who makes a report in good
faith against retaliatory actions or any discriminatory measures directly or indirectly connected
with the report. The Whistleblowing Team, with the support of the competent company functions,
will monitor the employee’s working life for a period of two years from the date of the Report in
order to verify the absence of discriminatory actions or other forms of retaliation resulting from the
Report.

7. What safeguards are provided for the Reported Person?

The confidentiality safeguards provided by the Policy also protect the Reported Person. The
Reported Person will not be subject to disciplinary sanctions in the absence of objective evidence
regarding the reported breach and, in particular, unless the facts covered by the report have been
investigated.

8. Who examines the reports and carries out the related investigations?

The Whistleblowing Team carries out the fact-finding activities directly through Internal Audit
(whose Head also acts as Coordinator of the Whistleblowing Team). Where deemed useful, Internal
Audit may rely on the support of the competent departments, identified on a case-by-case basis, to
carry out the investigation, inviting them to provide feedback on the matters verified.



